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Service Agreements

¥ Maximize Equipment Uptime. Minimize Risk.

Cantrell-Gainco Service Agreements provide planned maintenance, regulatory compliance support, and
expert technician training to ensure your processing equipment performs at peak efficiency.

Our structured service agreements help reduce emergency service calls, improve equipment performance,
and ensure compliance with required safety inspections.

With pre-scheduled visits, trained technicians, and flexible payment options, Cantrell-Gainco Service
Agreements deliver predictable maintenance costs and improved operational reliability.

Why Choose a Cantrell-Gainco Service Agreement?

CJ
=

Reduce unexpected Improve machine Ensure regulatory
equipment downtime performance compliance

Pre-planned maintenance helps Routine inspections and adjustments Radiation leakage surveys and safety
prevent costly breakdowns and keep your systems operating at documentation meet State and
emergency service calls. optimal performance levels. Federal compliance requirements.

A

Continuous training Predictable Improved @
for plant personnel maintenance costs operational uptime

Hands-on training during service Flexible payment plans and Regular service visits help maintain
visits helps staff understand system multi-year agreements allow equipment performance while
adjustments and operation. easier budgeting and planning. minimizing unscheduled downtime.

How a Service Agreement Works

e Performance Verification

0 Pre-Scheduled Service Visits

Quarterly visits are scheduled in advance to @

p

Machines are validated with QA and production

align with plant operations and audits. teams to confirm optimal system performance.

e Weekend Service & Training o Detailed Documentation

Our technicians work alongside your Service visit reports and recommended spare
maintenance teams to perform inspections, -a- parts are provided each visit.
adjustments, and training.




What's Included?

During each service visit, our technicians perform:

» Contaminant detection verification

» Equipment inspection and operational validation
s Documentation and compliance reporting

= Review of parts inventory and recommendations

» Operator and maintenance training

Eligible EQuipment

Service agreements are currently available for: |
» X-Ray Inspection Systems

= Wing Segmenter Systems
= YieldPlus® Systems

= Belt Sizers

= Scale Systems

» Vacuum Transport Systems

= Metal Detectors

Service Agreement Levels

Level Description

= Basic m Quarterly audit and compliance validation performed during scheduled weekday visits.
= [ntermediate m Basic + Weekend evaluation and training with operational adjustments and safety surveys.

m |ntermediate + Full system evaluation with training, safety validation, tank and detector
replacement, 15% labor discount on service calls, and expedited emergency service scheduling.
2- or 3-year options available.

= Premium

Protect Your Investment

Cantrell-Gainco Service Agreements help processors maintain peak equipment performance,
compliance readiness, and operational reliability.

p— Contact us today to discuss a service agreement tailored to your operation.
,@\l 770-534-0703

www.cantrellgainco.com
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